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RGM Memo
Date: 
January 10, 2017

To:

Dear School Owners and Financial Aid Personnel,
RE:               Settings you should have to generate the Enrollment Agreement in Firefox
Dear School Owners and Financial Aid Personnel,
RGM MEMO JANUARY 10, 2017

Please read the attachment with instructions on how your Page Setup Settings should be in the RGM System in order to generate the Enrollment Agreement correctly while using the Firefox browser. As recommended in the past the RGM System works best with the Firefox browser, the Enrollment Agreement will not work if you are using Internet Explorer. 

If you have any questions please contact us. 
Respectfully,

Rafael Gonzalez

President

R. Gonzalez Management, Inc.

3560 S. La Cienega Blvd. Ste. G

Los Angeles,  CA 90016

(323)730-8700 ext. 239

(323)730-8701 fax


CONFIDENTIALITY NOTICE: The information contained in this email and any document attached hereto is intended only for the named recipient(s). It is the property of R. Gonzalez Management, Inc. and  shall not be used, disclosed or reproduced without the express written consent of R. Gonzalez Management, Inc.. If you are not the intended recipient or the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are hereby notified that you have received this transmittal in error, and any review, dissemination, distribution or copying of this email or its attachments is  strictly prohibited. If you have received this email in error, please notify the sender immediately by return email or by calling (323) 730-8700, and delete the material from any computer.

Below are the screenshots on how your page setup settings should be in order to generate the Enrollment agreement correctly. 
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On the browser’s top left hand side you will click on File then Page Setup:
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You will see the following screen and make sure you have the Portrait selected, Scale at 100% and the Shrink to fit Page Width should not be checked:
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Under Margins & Header/Footer, all sides must be at 0.0 and the Headers & Footers must be blank:
[image: image4.png]Format & Options| Margins & Header/Footer
Margins (inches)

b

Left:
00

Bottom: 00

Hzndﬂs & anzls

szzr KlgM

o] [cmea ]





As mentioned in the past, the RGM System works best with Firefox and these settings are for the Firefox browser. The Enrollment Agreement does not work with Internet Explorer, we recommend that you work with the RGM System using the Firefox browser. [image: image5]
