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To:

Dear School Owners and Financial Aid Personnel,
RE:                 Outage alert
Dear School Owners and Financial Aid Personnel,
RGM MEMO JANUARY 24, 2017

An Electronic Announcement was posted on January 23, 2017, announcing the extended website maintenance and operating system upgrades to many Federal Student Aid websites and systems on January 28-29, 2017. The announcement provides information about the websites and systems that will be affected during the extended maintenance periods. Please review the information in the announcement and evaluate the impact on your school or organization during the periods when the affected websites and systems will be unavailable. Below we have included the link to the Electronic Announcement, we also included the websites that will be affected by this outage below with the time. 

Please copy and paste link to your browser:

https://ifap.ed.gov/eannouncements/012317OutageAlertFSAWebsiteSysOutagesJanuary28292017.html
FSA ID Outage will Begin at 9:00 P.M. (ET) on Saturday, January 28, 2017 until 11:00 A.M. (ET) on Sunday, January 29, 2017

· FAFSA on the Web 
· Federal Student Aid Feedback System

· FSA ID

· National Student Loan Data System (NSLDS) Student Access

· StudentAid.gov My Federal Student Aid functionality

· StudentLoans.gov 

Outage that Begins at 11:00 P.M. (ET) on Saturday, January 28, 2017 until 2:00 A.M. (ET) on Sunday, January 29, 2017

· Common Origination and Disbursement (COD) System
· CPS Web Applications Demo System (FAA Access to CPS Online Demo and FAFSA Demo)

· e-Campus-Based (eCB)

· Electronic Cohort Default Rate Appeals (eCDR Appeals)

· Experimental Sites

· eZ-Audit Datamart

· FAA Access to CPS Online (including R2T4 on the Web)

· FAFSA on the Web 
· Federal Student Aid Download (FSAdownload)

· Financial Aid Toolkit

· Financial Partners Datamart

· Financial Partners Portal

· FSA Conferences

· FSA ID

· Information for Financial Aid Professionals (IFAP) (including Default Management and Quality Assurance Program)

· NSLDS Professional Access

· NSLDS Professional Access Training

· NSLDS Student Access

· Student Aid Internet Gateway (SAIG) EDconnect, TDClient, and TDCM Portal

· SAIG Enrollment

· Teacher Cancellation Low Income (TCLI) Directory

· XML Registry and Repository for Education Community

SAIG File Submission Impact on January 28-29, 2017  at11:00 P.M. (ET) on Saturday, January 28 until 2:00 A.M. (ET) on Sunday, January 29, 2017
Respectfully,
Rafael Gonzalez

President

R. Gonzalez Management, Inc.

3560 S. La Cienega Blvd. Ste. G

Los Angeles,  CA 90016

(323)730-8700 ext. 239

(323)730-8701 fax


CONFIDENTIALITY NOTICE: The information contained in this email and any document attached hereto is intended only for the named recipient(s). It is the property of R. Gonzalez Management, Inc. and  shall not be used, disclosed or reproduced without the express written consent of R. Gonzalez Management, Inc.. If you are not the intended recipient or the employee or agent responsible for delivering this message in confidence to the intended recipient(s), you are hereby notified that you have received this transmittal in error, and any review, dissemination, distribution or copying of this email or its attachments is  strictly prohibited. If you have received this email in error, please notify the sender immediately by return email or by calling (323) 730-8700, and delete the material from any computer.
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