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To:

Dear School Owners and Financial Aid Personnel,
RE:                 Microsoft Update
Dear School Owners and Financial Aid Personnel, 
RGM MEMO JUNE 14, 2017

This email is for users using Internet Explorer as a browser. There was a recent update done by Microsoft that is not working with the RGM system:  it is not allowing you to print while using Internet Explorer. We have notified schools to use Firefox browser while using the RGM system, since that is the browser that works best with our system. If you have any further questions please contact Arc Vasquez at arc_vasquez@rgmsms.com.  
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