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RGM MEMO

DATE:		August 1, 2018
TO:		School Owners and Financial Aid Personnel
RE:	Follow up on Third Step Verification
___________________________________________________________________
Dear School Owners and Financial Aid Personnel,

RGM MEMO AUGUST 1, 2018

We sent out a memo on June 28, 2018, regarding the DHS third step verification request. The DHS SAVE system users were receiving a “no records found” error, and they were given instructions on what to do until the problem was resolved. They said that schools should have access to the DHS SAVE system by the middle of July, and that they would send an Electronic Announcement when it was available. As of today, there is no Electronic Announcement yet. Below we include the link to the Electronic Announcement that came out on June 27, 2018, along with the two steps on what to do until then. 
Please copy and paste link to your browser: 
https://ifap.ed.gov/eannouncements/062718GuideSchRegardSubmitThirdStepVerifReqSAVESys.html

For this step you may use the FAFSA website to verify the items or you may use the RGM system to do it. All you need to do is make corrections by retyping the first name, last name, middle initial, date of birth, citizenship status, and Alien Registration number. 
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This will clear some transactions for eligible noncitizens that were updated in the SAVE
system since they were first processed in the CPS.

To make a correction to the student's Free Application for Federal Student Aid (FAFSA®)
record to generate a new DHS Verification Number on the ISIR, the school must:

A Log to FAA Access to CPS Online and select the applicant's most recent transaction,
open corrections, and correct (by re-typing the same letters) over one or more of these
specific data elements:

B. Submit this update as a correction record to the CPS. \

C. When the institution receives a new ISIR in three to five days the institution must check
the DHS Match Flags and comments on the new ISIR

« If the DHS Match Flags and comments indicate that the student is an eligible
’nnnclﬁzen, process the student's Title IV aid. The process is complete for this
student

- If the DHS Match Flags and comments indicate that the student is not an eligible
noncitizen, the school should send an email to:

licationprocessinadivision@ed.qov, providing, in the subject line of the email,
lonly the student's DHS Verification Number and the processing year (2017-18 or
2018-19) from the latest ISIR transaction for the student. Do not include the

student’s name or So Security Number.
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Step 2: FSA, upon receiving the DHS Verification number from the school, will
resend the transaction though the DHS match and check the student’s record in the
SAVE system.

A FSA will resend the student’s record back through the DHS match and generate a new
ISIR.

B. The institution will receive a new ISIR in three to five days and must check the DHS
Match Flags and comments_

- If the DHS Match Flags and comments indicate that the student is an eligible
noncitizen, process the student's Title IV aid. The process is complete for this
student

« If the DHS Match Flags and comments indicate that the student is not an eligible
noncitizen, FSA will automatically research the student's record in the SAVE
system and will email one of the following responses to the school within 7 days:

+ Ifthe student's SAVE third step immigration status is available, and the student
is an eligible noncitizen, an email response from an FSA staff member will
contain this information and explain that this notification is sufficient third step
verification to award and disburse Title IV aid. A copy of this email should be
placed in the student's file.

. Ifthe student's SAVE third step DHS immigration status is not available o, if it
is available, but the student is not an eligible noncitizen, the response will
contain this information. It will also explain that if the student has provided
immigration documentation to the school that supports the student's eligible
noncitizen status, the Financial Aid Administrator must submit it with a third
step verification request via the SAVE system when the SAVE system is
available in the middie of July.




