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To:

Dear School Owners and Financial Aid Personnel,
RE:                 Slow ED responses
Dear School Owners and Financial Aid Personnel,
RGM MEMO OCTOBER 10, 2018

This email is to notify you that the Federal Student Aid has identified several systematic changes to address their current file processing issues and expects to implement those changes by late October. In the meantime, schools may experience longer processing times for batch responses, system-generated responses, and school reports. Federal Student Aid is working to return responses no more than 24 hours after submission. Please note that they said they are working to get responses back under 24 hours, meaning they aren’t currently managing. 
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