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Dear School Owners and Financial Aid Personnel,
RE:                 IRS DRT Outages
Dear School Owners and Financial Aid Personnel,
RGM MEMO JANUARY 4, 2019

An Electronic Announcement was posted on January 3, 2019, announcing that the Internal Revenue Service (IRS) Data Retrieval Tool (DRT) will be unavailable on Sunday, January 6, 2019, from 6-8 p.m. (ET) and on Saturday, January 12, 2019, from 6 am. To Noon (ET), as the IRS completes critical system upgrades. During the outage periods, users may access fafsa.gov, the myStudentAid mobile app, and StudentLoans.gov. However, if an action requires entry of federal tax information, the tax information will need to be provided manually. Below we provided the link to the Electronic Announcement. 

Please copy and paste link to your browser:

https://ifap.ed.gov/eannouncements/010319AlertIRSDRTOutageJan6n12.html
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