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To:

Dear School Owners and Financial Aid Personnel,
RE:                 Comment 390
Dear School Owners and Financial Aid Personnel,
RGM MEMO JANUARY 7, 2019

This email is to notify you that if you are receiving ISIRs with comment #390, it might be due to the partial government shutdown. The Department of Education will be sending guidance on how to process those students with comment #390. This comment means that they were unable to verify the student’s eligibility for federal student aid with one or more other federal agencies. A couple of schools are receiving this comment on their ISIRs. Before you clear the C Code Hold, you will need to have all documents related to that hold in order to clear it. Below we included both the screenshot for the ISIR comment #390 and the meaning of the code. We also provided contact information for ED.
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We were unable to verify your eligibility for federal
student aid with one or more other federal agencies

through computer matching programs. Your school
will contact you if additional information s needed.

Announcement posted on the IFAP Web
site and/or the Pmessage sent through
‘your SAIG mailbox.
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Federal Student Aid Information Center 1-8004FED-AID (1.800.433.3243)
information about federal student aid programs TIY: 1.800.730.8913
~elp vith completing th Free Appicatin for Federal Student Aid ‘Spanish speakers are avallable (se habla espaio).

- generalinformation about your curtent federal studentloans.

Defauited Loans 18006213115 o
~Borrowers whose loans are in defaut Federal Relay Service
~Debt colecion senices.

Loan Gonsolidation 18006577392
- Questions about loan consoldation before you apply TIY: 1.800.557.73%5

For addiional informaton, see the Federal Student Aid Contact Us page.
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