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To:

Dear School Owners and Financial Aid Personnel,
RE:                 
Dear School Owners and Financial Aid Personnel, 
RGM MEMO JANUARY 17, 2019

We are sending this email to notify you of the RGM student portal. This tool provides students direct access to their records. The student portal allows students to proceed through their program of study, while maintaining awareness of their own progress. The portal is customizable to each institution, you can select what items the student may view or not view. We’ve attached a step by step for both school administrators and for students. If you are interested in utilizing the RGM student portal, please contact David Gonzalez at david_gonzalez@rgmsms.com , to request a demo of the student portal or for any questions you may have. Please note that there are no extra fees for adding the student portal to your institution. 
Student Portal Guide
(For Students)
1. Follow the link to the Student Portal provided by the school. 
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2. To access the portal for the first time, select Forgot Password and enter the email address on the institution’s student record.
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3. A message will appear stating that an email has been sent to you. The email will provide instructions on gaining access to the Portal.
The Login ID for the student will be the school key number and the student key number. For example, for student #3322 from school 351, the login ID will be 351-3322.



        The password is up to the student to choose.  It will, however, require at least one upper and one lower case letter, one number, and at least 8 characters total.
4. Once the initial password is set, you will be returned to the login screen.
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Once logged in to the portal, the student can access information on Student Progress, Attendance, Financial Aid Need and Awards Made, and Enrollment Data, and Student Appointments.
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Subject Completed will display the student’s ongoing unofficial transcript.  Here, current grades for completed courses will be posted and the GPA calculated.
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The Student Progress tab break down the courses in student’s enrolled program by Lectures and Operations, whichever is applicable, and present the current record of attendance in each.  This allows students easy access to tracking their own progression towards completion.
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The Attendance tab displays to the student his/her daily schedule.  That is, the number of hours the student agreed to attend per day of the week, as well as the total hours per week.  This attendance is updated automatically and immediately as long as the institution utilizes the thumbprint reader.
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The Financial Aid Need and Awards Made tab displays the total cost of attendance for the program, broken down by academic year.  This will vary for students as it takes into account their dependency status and their living situation.  For those students who are eligible, this tab will also display the amount of financial aid available to them
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The enrollment data is the student’s current enrollment and status, where the students can see the program in which they’re enrolled, the length of the program, and the expected end date.
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The student can also see the personal information that the institution has on record under User Profile.  The data on this page cannot be changed directly from this page.  Any changes that need to be made must be done through an Admissions person at the institution.
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ATTN: School Administrators

We would like to thank you for your interest in utilizing the RGM Student Portal.  We are proud to provide this additional tool to your institution to provide students direct access to their records.  The Student Portal allows students to proceed through their program of study, while maintaining awareness of their own progress. 

In the implementation of this tool, administrators must advise students at their institution that to access the portal, students must have the correct email address entered in the RGM system, as that is the only way they can set their passwords.  It is also important that the students are aware of the school’s number and students’ individual key numbers, as assigned by the RGM system, since those two numbers will be the Login ID. For example, School 13 student 1372 will be 13-1372.

The School Portal is customizable to each institution.  We are requesting that your institution post on its website a link, provided by RGM, to the portal so that the school’s logo can be displayed in the login page through a URL unique to the institution: https://portal.rgmsms.com/?schkey=XYZ, where “XYZ” is the RGM school key. For example--school 13’s URL will be https://portal.rgmsms.com/?schkey=13.

The institution has options in suppressing certain features of the portal.  These controls are normally accessed by RGM programmers and staff and control certain functions within the system. Therefore, it is important to limit access to these controls.  The list of portal controls, as well as their functions, are listed below:

· SPRLabLecTransfer

· Enable the display of transfer clock hours on Lecture and Lab sections of the Student Progress Report

· SPRAssignmentCombine

· Enable alternate Student Progress Report layout for Assignment Combine Display

· PortalSuppressSprLecture

· Suppress the display of Theory/Lecture Section on the Student Progress Report for the Student Portal

· PortalSuppressSprOperations

· Suppress the display of Operations Section on the Student Progress Report for the Student Portal

· PortalSuppressSprExams

· Suppress the display of Exam Section on the Student Progress Report for the Student Portal

· PortalSuppressSprAssignments

· Suppress the display of Assignments Section on the Student Progress Report for the Student Portal

· PortalSuppressSprGroupGrades

· Suppress the display of Group Grades on the Student Progress Report for the Student Portal

· PortalSuppressAppointments

· Suppress the display of Appointments on the Student Portal

· PortalSuppressSubjectCompleted

· Suppress the display of Subjects on the Student Portal

· PortalSuppressTermProgress

· Suppress the display of Term Progress on the Student Portal

· PortalSuppressStudentProgress

· Suppress the display of Student Progress on the Student Portal

· PortalSuppressAttendance

· Suppress the display of Attendance on the Student Portal

· PortalSuppressSAP

· Suppress the display of SAP on the Student Portal

· PortalSuppressAidEligibility

· Suppress the display of Aid Eligibility on the Student Portal

· PortalSuppressNeedAwards

· Suppress the display of Need & Awards on the Student Portal

· PortalSuppressDirectLoans

· Suppress the display of Direct Loans on the Student Portal

· PortalSuppressLeaves

· Suppress the display of Student Leaves on the Student Portal

· PortalRejectLogin

· Reject login for Student Portal based on Course. Please select a specific course.

The suppressing controls allow the institution to customize the portal according to the programs it offers, so it may only display relevant information.  Please, contact RGM for any assistance in adding or removing any of these controls. 
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