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Dear School Owners and Financial Aid Personnel, 
 

RGM MEMO JULY 25, 2019

This email is to notify you that the G5 system is still down. We called the G5 hotline this morning and got an email back from them, please see response below. 

Incident #00175483 with the following details has been created and assigned to Monique Jefferson:
      Incident Number: 00175483 
      Incident Description: User has contacted the Hotline to report the inability to access G5. They are receiving the message "Third Party Server Not Responding" when attempting the following action:
The Department of Education is aware of this problem, and technical teams are working to restore access. Users will be contacted when the system becomes available. 
      Open Date: 7/26/2019 11:59 AM 
      Category: System performance G5 
      Client Name: Rosa Gonzalez
They said they will contact us when the system becomes available. If you have any more questions, you may also call the G5 hotline at (888) 336-8930. 
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