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 Dear School Owners and Financial Aid Personnel, 
RGM MEMO AUGUST 22, 2019

This email is to remind schools on the Enrollment Reporting Error Responses. This Error is on the list of reminders on the welcome screen, if you select the blue link, it will take you to the Enrollment Reporting Received Report (0120). This report will give you the list of students that came back from NSLDS with errors. You need to make sure you review all of the students on the report once they come in, not doing it causes the same students to keep coming in every month. Below you will find the steps on how to generate the report, we also attached the steps on clearing error code 22 directly in NSLDS. If you do get stuck or have issues saving the record in NSLDS, please contact them at (800) 999-8219. 

On the welcome screen, under Reminders you will find the “Enrollment Reporting Error Responses” option, click the blue link and it will take you to the report


Select the “Enrollment Reporting Error Response” option and click the load button, then Generate Report:
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It will then generate the screen below, the error code is the last column to the right:
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You may also get the report by going to the Administration tab: Data Management: ED Data Received: [0120] Enrollment Reporting Response:
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Updating the Student’s Enrollment Status on NSLDS for error code 22

Once you login to NSLDS, you will click the enroll tab:
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You then enter the student’s social security number, first name, and date of birth, then click retrieve:
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On this screen, select Enrollment Maintenance:
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On this screen, you need to check mark the box next to the number, under status select the letter X and under Program status select the X also, then click Certify Checked Students:
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This will be the last screen, you click confirm and it saves it:
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Enroliment Maintenance Confirm

The updated enrollment information you submitted is displayed below. Click Confirm  apply the Information o the database, or click Cancel o return
1o the Enrollment Maintenance page.

Please note that your updates may cause students to no longer appear on the Enrollment Maintenance page. See Help for further explanation.
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