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To:

Dear School Owners and Financial Aid Personnel,
RE:                Issue Alert- Federal Student Aid Systems User Access Issue and Resolution
Dear School Owners and Financial Aid Personnel,
RGM MEMO OCTOBER 17, 2019

An Electronic Announcement was just posted today, alerting us about the Federal Student Aid Systems User Access Issue and Resolution. The SAIG enrollment system oversees the Active confirmation process for all professional users of Federal Student Aid systems. This process requires that each institution review and validate its assigned TG numbers and Electronic Services user accounts on an annual basis to ensure that enrolled staff continue to require access to each service or system. Impacted users were primarily those who had been actively confirmed by one institution but were not confirmed by another institution. Access may have been lost to one or more Federal Student Aid systems, including access to the NSLDS, COD system, FAA Access to CPS online, and ED connect. To resolve this issue, they will implement a system fix tonight to automatically reestablish access for impacted users. Users do not need to take any action. If you continue to experience access issues on or after October 18, 2019, please send an email to CPS/SAIG technical support. Below we included the link to the Electronic Announcement. 

Please copy and paste link to your browser:

https://ifap.ed.gov/eannouncements/101719IAFSASysUserAccessIssueandResolution.html
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