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To:

Dear School Owners and Financial Aid Personnel,
RE:                Outage Alert- FSA website and System Outages
Dear School Owners and Financial Aid Personnel,
RGM MEMO NOVEMBER 12, 2019

An Electronic Announcement was posted on November 8, 2019, alerting us of the Federal Student Aid website and System Outages November 15-18, 2019. During that period the Department of Education plans to complete important system work that will impact the MYEDDEBT.ed.gov website and the Default Resolution Group contact center. Additionally, the Internal Revenue Service (IRS) Data Retrieval Tool (DRT) will be unavailable for an extended period of time over the same weekend. Please read the Electronic Announcement for more information. We have provided the link to the Electronic Announcement below. 

Please copy and paste link to your browser:

https://ifap.ed.gov/eannouncements/110819OutageAlertFSAWebsitesSystemNov15to18.html
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