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Date: 
January 16, 2020


To:

Dear School Owners and Financial Aid Personnel,
RE:                Reminder on Enrollment Reporting Error code 22
Dear School Owners and Financial Aid Personnel, 
RGM MEMO JANUARY 24, 2020

Schools are having issues with a couple of items due to holidays not being posted on time. It is very important that you review transaction #1024-Holidays/Vacations in the RGM system. You may view, edit or add holidays, emergency closures, in-services, or breaks under this transaction. The welcome screen has a Holiday reminder, that notifies you how far you need to post future holidays to cover your longest program. Please see the steps below. If you have any questions, please contact Johanna Gonzalez at johanna_gonzalez@rgmsms.com.
Holiday reminder:
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System Alert Messages

o SYSTEM MAINTENANCE:
Please note that we have changed our established Weekly Maintenance Window for the RGM Web System to accommodate school schedules. This
regularly scheduled maintenance is set for Sundays from 4:00 PM through 10:00 PM PST. The system may be unavailable during that time without notice.
During this time you may be unable to successfully log on or be disconnected from the RGM Web System. Please plan on this disruption and avoid any
ciitical operations during this window.

« OFFICE HOURS: The RGM ofice is open from 9:00 A M to 4:00 PM. PST. Monday through Friday (Except holidays). Phone support is available during this
time with a morming break from 10-00 - 10:15, lunch from 12:00 to 1:00 and an aftemoon break from 3:00 to 3-15.

Reminders:




To add or edit: Administration: Campus Master Setup: [1024] Holidays/Vacations:
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You may need to search for previous year or future year, you will click search and enter the year you want to review and click find:
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We have the option to add moving holidays and fixed holidays: Click a blue link and it will open a new window: you check the boxes then click save:
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Check All Regular Holiday (with Fixed Dates) for the year 2020
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Or you can click add to add a single holiday:
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You enter Holiday name: Start date: End date: type: then click Save:
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